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SPEAKERSAGENDA

• Security

• Medical

• Assistance

• Recommendations for Organisations

• Q&A

Glen Ransom

Security Director 

Intelligence and Assistance

International SOS 

Dr Olivier Barles

Regional Medical Director, 

CIS & Dubai AC

International SOS 

Jonathan Mills

Director of Assistance Operations

International SOS 
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Security

• Overview

• Current Situation

• Outlook
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Medical

• Situation during the crisis

• Medical advice, assistance and on the ground medical support

• Off site medical referrals

• Clinic Tele-Consultations  

• Current situation

• COVID-19
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International SOS

MEDICAL 
EVACUATION

COVID-19 
EVACUATION

REPATRIATIONSECURITY 
EVACUATION

AIRBRIDGE
Non-Medical 
Evacuation

International SOS’ aviation track record extends to 

a robust capability in undertaking mass 

evacuation for our clients in the event of 

significant local incidents such as civil unrest, 

natural disasters, terrorist incidents and multi 

casualty accidents.

based on a range of 

requirements.

has the experience

moving employees

and capability of ”

Assistance



Recommendations for organisations

• Crisis Management Preparation 

and Response

• Medical Considerations

• Evacuation Preparedness

STAGES OF A CRISIS



Q&A Session

Please submit the 3-question after-webinar survey 

to share with us your feedback about this event.

Follow up resources will be emailed to you shortly. 

For any questions, please contact us:

EECA.communication@InternationalSOS.com
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Workforce Resilience  Premium -

Intelligence

Insight Reports

An in depth 3-6 month forecast of emerging threats and 
future potential scenarios that could affect your 
workforce. Providing analytical support to strategic 
decision making and longer-term contingency planning

Monthly Security Forecasts

In-depth analytical reports on the most salient issues 
for managers to be aware of in the month ahead. 
Supporting early identification of risks and informing 
short to medium-term contingency planning

Regional Security Forecasts

Assessment of the major developments in the coming 
week, providing a layered insight into potential risks 
and informing more tactical contingency planning and 
decision making

Evacuation Monitor

Provides recommendations on evacuation planning 

worldwide to bolster an organization’s preparedness 

and thus reduce the risk of often complex, as well as 

operationally and fiscally costly short-notice 

evacuations and/ or internal relocations of employees


