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MANAGER & EMPLOYEE
ASSISTANCE
SOUTH AFRICA

N\ The security team of a multinational
jﬁ financial services firm were concerned
~  about a growth in domestic crime
attacks on their people during the
pandemic.

We worked with our security

+ network in South Africa to quickly
I establish a armed guard service for
their employees.
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guards are also assessing il | I S
and reinforcing security : -

measures at their
employees’ homes.
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MANAGER ASSISTANCE
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INTERNATIONAL
SOS

International SOS provided access to
accurate and timely COVID-19 health and
security information to a professional
services company who were overwhelmed
by requests for help from their employees.

The HR team were delighted at the speed
they were able to put the new support
service in place. Their employees are
empowered to make preventative decisions
that are borne from a trusted source.
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International SOS helped the HR team of a
tech start-up to decipher confusing and
ever-changing domestic travel restrictions.
We were on hand to put in place a
Workforce Resilience programme.

The HR team were relieved to have the
support and have significantly reduced the
amount of time spent on answering queries
from their workforce.
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