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International SOS helped the HR team of a 

tech start-up to decipher confusing and 

ever-changing domestic travel restrictions. 

We were on hand to put in place a 

Workforce Resilience programme.

The HR team were relieved to have the 

support and have significantly reduced the 

amount of time spent on answering queries 

from their workforce. 
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International SOS provided domestic travel 

support to Andrew who was diagnosed with 

COVID-19 and fell ill while returning home 

to the U.K. The hotel that he stayed in 

overnight would not accommodate him.

We immediately provided an interim 

solution and were able to locate a hotel 

who would accept him despite his 

diagnosis, and organised a taxi transfer to 

the hotel.
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International SOS assisted a domestic 

traveller who required advice on the 

restrictions of interstate travel within 

Australia. We provided up-to-date 

protocols for interstate travel in Australia.

Our security coordinator was on hand to 

provide our client with information on the 

up to date protocols for interstate travel in 

Australia between New South Wales and 

Queensland.
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