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A security conglomerate was
concerned about the impact of COVID-
19 on their global operations.

They sought our expert assessment of
the healthcare infrastructure and
country preparedness of each location.

After reviewing the assessment
and overall impact to their
business: we helped the
organisation to put in place new
measures to tackle areas of
concerns:

- COVID-19 case management
procedures

Mental health education

programme
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. \‘ International SOS provided a virtual,
- Q 3 comprehensive wellbeing
J’ programme solution for a large oil
and gas conglomerate during the

COVID-19 pandemic. This was
developed by our medical director.

The programme resulted in a
+\ 92% satisfaction rate with
l the efforts during the
activities, while 68% of
participants perceived an

improvement in health post
challenge.
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International SOS provided best practice in
responding to and managing COVID-19
health threats to a chemical producer muliti-
national. We provided key information to the
organisation’s crisis management team.

Our client was equipped with a robust
risk management plan that addressed
attendee safety needs from pre-trip to
post-trip.
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