COVID-19 WORKFORCE RESILIENCE
SECURITY DURING THE PANDEMIC

Approaches taken by organisations in Asia Pacific to
prepare for changes in the security environment

85°/o Ensuring access to accurate and timely information

600/ Develop emergency response plans that reflect the needs of both \
o

domestic employees (local nationals) and international assignees

51 0/ Providing security awareness training to our staff on
0 the ground

51 % Access to forward leaning risk assessments

470/ Conducting Crisis Management or Incident Response
0O cexercises

Locations where organisations are most concerned about security environment
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59% 38% 37% 18% 15% 11%

India Hong Kong (SAR) Indonesia Korean Peninsula Myanmar Bangladesh

This COVID-19 study is an International SOS poll conducted among 146 people in Asia Pacific, mainly executives working in HR, HSE,
Travel, Risk, Security, Finance and General Management from business industries such as Education, Engineering and Construction, NGO,
Business Services, Oil and Gas, Mining, Government, High Tech & Food Industries. Research was conducted online from 16-22 July 2020.
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Organisations’ biggest security challenges during COVID-19

58% Ensuring business continuity amid movement restrictions

550/ Forecasting how COVID and the secondary security issues may impact
O our organisation

53% Adhering to varying official guidelines on safety and health practices

51 % Staying up-to-date on changing travel restrictions

42% Understanding how COVID is impacting sites/assignees overseas

320/0 Reporting COVID updates to our board/crisis management team

329, Pandemic monitoring on top of everyday security tasks

27% Time spent researching COVID updates

259 Deciding ifiwhen to bring assignees back home

239/, Limited resources in-house to continuously monitor the situation
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