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ADVISORY SERVICE

Our medical and security specialists have extensive experience supporting clients in previous
infectious disease outbreaks and continue to be on-the-ground providing accurate information on
how to mitigate risks and ensure business continuity. Aimed to address your organisation's
unique challenges, our Coronavirus Information & Planning Advisory Service (C-IPAS) has
been designed exactly to respond to global threats like the coronavirus disease (COVID-19)
outbreak. C-IPAS offers 4 key features to help your organisation:

C-IPAS provides:

2 days expert medical advisory - Provides access to an International SOS

subject matter expert to advise on your pandemic planning and assessment to
improve on existing systems. Also, to help customise and implement the incident
monitoring and pandemic resources into your organisation's plan.

On-going incident monitoring - Provides access to detailed status and advice on
COVID-19 and other pandemic threats. Your assets such as work locations or
communities are mapped against COVID-19. Users can turn on email alerts for
threat exposure.
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Manager to-do lists (playbooks) for multiple scenarios on COVID-19 -
Includes pre-scripted and customisable communications, posters, procedures,
presentations, planning tools and other resources.

Medical content kept up to date as situations change - In an evolving outbreak,
plan modifications will be required as new information becomes available. Infectious
disease specialists maintain the content, so your team can focus on business
operations.
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To learn more about our Outbreak Protection Services, please contact your
account manager or email apacinfo@internationalsos.com.

What you will get in Coronavirus Information & Planning Advisory Service:

Your own dashboard of global assets (geo-located)
Medical and travel security alerts with customisable impact zones
Threat maps on dashboard
Auto-emails when there are alerts near your location
Country and topical information
Pandemic email alerts
2 days medical advisory on assessment and advisory of pandemic planning
COVID-19 plan with playbook, planning tools and resources™ below:
(*new content is being updated as the situation evolves)
o COVID-19 Cover Your Cough Poster
COVID-19 FAQ
COVID-19 Guide to Screening
COVID-19 Guide to Social Distancing
COVID-19 International SOS Webinars
COVID-19 Handwashing Steps Poster
COVID-19 Infographic Poster
COVID-19 Hand Sanitiser Poster
COVID-19 Stay Well Poster
COVID-19 Temperature Screening Equipment
COVID-19 Traveller Document
COVID-19 Overview
COVID-19 Screening Poster
COVID-19 Guide to PPE
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