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TRAVEL RISK TRAINING
ENHANCE KNOWLEDGEN
REDUCE RISK.
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HELP YOUR PEOPLE STAY SAFE AND HEALTHY.
REDUCE EXPOSURE TO RISK.
KNOW HOW TO RESPOND.
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INTERNATIONAL SOS
TRAINING HUB

A training solution for
a global workforce.

Whether your people are travelling to
a modern city or a high-risk destination,
they are never far from being affected
by a potential medical or security threat.

As an employer, ensuring your people are
trained in the practical aspects of travel risk

is integral to your Duty of Care. Furthermore,

where training is provided, training records
should be retained to help you demonstrate
your compliance.

To help prepare your business travellers
and expatriates, International SOS has
developed a range of training programmes
that cover personal security tips, real
scenarios, decision-making skills and
destination-specific awareness.

Our travel risk training is the perfect
complement to our Travel Risk Mitigation

suite of services, supporting International SOS
membership. Our training is available in various
formats including: eLearning modules, virtual

learning and face-to-face workshops.

Travel safety at
your fingertips.

Our elLearning courses support and enhance
traditional teaching methods by ensuring
your people are kept up-to-date.

Hosted through the International SOS Training

Hub, a convenient and fully-integrated
platform, our travel risk eLearning:

Delivers key messages quickly

Is accessible 24/7, enabling trainees to
learn at their own pace, wherever they are

Records user progression easily, enabling
trainees to track newly learnt skills and
knowledge while providing you with
evidence of preparing your workforce

Is a more flexible way to train multiple
people in different locations and as
a result, is more economical

Helps you achieve your business goals
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Our training leverages 30 years of experience in managing health and travel security risks.

Travel Risk
Awareness

Women'’s
Security

Road
Safety

Malaria

Pandemics
& Other

Global Health

Our Travel Risk Awareness el.earning covers
the key medical and security risks you may face
when travelling and is designed to help your
travellers stay safe and healthy.

There are now more women travelling for
business than ever before. This elLearning
provides useful information on how to mitigate
the additional security risks women face when
travelling abroad.

Journeys by road particularly increase the risks
for travellers. Road accidents are consistently
listed in the top five reasons for medical
evacuations for business travellers.

Malaria is a real risk in over 90 countries across
the globe; if diagnosed early, it can be treated
more easily. This elL.earning will benefit your
employees travelling to, or working in, malaria
affected areas.

This eLearning looks at various global health
threats such as Ebola, Zika, bird/swine flu and
MERS-CoV. It raises awareness about how a
pandemic can spread and how to prepare and
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Threats Espoimel
For your employees travelling to high and
Advanced extreme risk locations, there is a greater need
Security for pre-trip advice and training. This eLearning ..
- helps raise awareness of the potential issues and Q -‘
Tralnlng provides practical information to help keep your
employees safe.
The likelihood of a random active shooter
. or terrorist attack is of increasing concern.
Active This elL.earning raises an individual’s situational
Shooter awareness and provides guidance on how to Q
identify potential attackers and how best to react
if an attack occurs.
Business travellers are potentially more
Cyber & vulnerable to cyber and physical information
H security threats than office based counterparts.
Securlty . Learn how to identify potential cyber and Q E
Information information security theats, and guidance
eLearning on how business travellers can reduce their

exposure to the risk of data theft.

i .. Face-to-Face D Virtual
Key Qg eLearning -‘ Workshop Classroom

Why is training necessary?

o travellers have felt their
personal safety could be
threatened whilst abroad

Instructor led training

We can also provide various travel risk training 8
sessions delivered personally by one of our Y.
m

senior medical directors or security specialists. m

these can be either in person or virtually via the

web and can be either generic or focused on a 04 of senior executive travellers

specific destination. %‘71 ° have experienced a medical
problem abroad

International Travel: Risks and Reality, Ipsos Global advisor research study, October 2015.
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ELEARNING FOR THE INTERNATIONAL TRAVELLER.

TRACKING CAPABILITY

All eLearning courses are accessed
through the International SOS
Training Hub which provides reports
that track who has completed each
course. You can use these records
to demonstrate you are fulfilling
your Duty of Care obligations.

24/5 ONLINE HELP TEAM

For any query or problem, our online
help team are on standby to support
your people 24 hours a day.

MULTI-DEVICE & MULTI-LINGUAL

Compatible on PC, laptop, tablet
and smart phone - our courses can
be conveniently accessed via the
International SOS Training Hub.
Our elearning is also available
in seven languages.

REDUCED RUN TIME

For faster delivery of information - our
elLearning has a maximum run time of
30 minutes; saving your people time
and ensuring they are up-to-date with
best practices.



